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How Can I Donate 

How Can I 
Volunteer? 
Our History 
Get Help 

Would you like 
to be a NFCC 
Volunteer? 

�Contact:  
Karen Rupp � �

 at�
krupp@nfcchelp.org�

or call �
(770) 640-0399 x230�

�Thrift 
Shop Hours  

Mon-Sat 
10:00-8:00   
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Special sale 
February 8-13 
All books 99¢  
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Fire Proof File 
Cabinet 

Zip Lock Bags 
Paper Products 

Toiletries  
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Thrift Shop 

Open 10am-8pm  
  

Office/Pantry 
Closed �
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NFCC had problems 
with US Mail delivery 

over the holidays.  
Some incoming mail 

was inexplicitly 
returned to sender.  

If your year end 
donation was 

returned, please 
contact us.����
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On December 23 
employees from 

Catamount 
Constructors arrived 

to volunteer at 
NFCC.  They spread 

out in work crews 
throughout the 

building, worked 
outside on the 

grounds, painted the 
yellow curbs around 
the Center, removed 
a wall between two 
offices and painted.  
What a great day.�
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We hope your holiday celebrations were 
joyful.  NFCC was blessed with year end 
donations and volunteers in record 
numbers.  Thanks to all of you who 
made NFCC's Holiday Program the 
biggest and best ever and helped us 
reach a record 1,538 families and 120 
Senior households this year.   
  
Now it's back to the everyday work of 
keeping local families afloat during trying 
times.  When we opened our doors after 
New Year's weekend, there were 45 
people lined up in the 20° cold.  By 9:15 
a.m. so many residents had signed in for help with rent that we had 
to cut off the list.  Anyone arriving after 9:15 was helped with food 
but invited back the next day for financial assistance.  Case 
workers worked tirelessly to meet with each applicant, some of 
whom waited patiently for hours to be seen.  By the close of day 
NFCC had served a record 214 different families with food and/or 
financial assistance.  The next morning the line was even longer 
and the first in line said he arrived at 5:00 am to be sure to get in.  
At the end of the day another 218 families had been served.   
  
We hear the economy has some bright spots opening up.  The 
good news we see at NFCC is our North Fulton community 
stepping up and reaching out to help more and more of our 
struggling neighbors.   
 
Thanks for being part of NFCC.  Together we can make 2010 a 
year of renewed hope for many who have little to celebrate today. 

  
With thanks for all you do,  

 
 Executive Director 

Holiday Program Wrap Up �

The 2009 NFCC Holiday 
Program is now a happy 
memory.  First 504 sponsors 
delivered gifts for "their" family 
to the Holiday Site at Roswell 
Town Center.  The site was a 
sea of bags, boxes and bicycles 
all marked with an identifying 
family number. Then the 770 
families that had community 
sponsors arrived to pick up their 

gifts.  Volunteers worked in shifts of 100 carrying gifts and loading 
cars.  

Once the sponsored gifts were 
distributed, other volunteers 
collected and sorted gifts for the 
Santa Shop and transformed 
the sales floor into a big toy 
store, with toys grouped by 
ages.  The room was full of 
350+ bicycles, toys for infants to 
teens, books, games, clothing, 
stocking stuffers and more. 
  
When we opened the Santa Shop there were over 300 parents in 
line to "shop" at the Santa Shop.  The first in line arrived at 11:30 
pm - an 11 hour wait through a cold and rainy night.  Volunteers 
were matched with each parent to help "shop" for the family.  Other 
volunteers directed traffic, loaded cars and manned the sign-in and 
check out tables. By 5 pm the room was stripped of toys and over 
500 families had come through the Santa Shop.  Knowing there 
would be more families lined up the next morning, volunteers 
fanned out in North Fulton to purchase gifts to replenish the Santa 
Shop, spending money that had been donated for that 
purpose. Some local stores gave additional discounts to make the 
funds go farther.   
  

By morning the Santa Shop was 
re-stocked and another 200+ 
families were served.  Again, we 
had great volunteers and the 
families were tearfully grateful 
for the blessings they received.  
In all 768 families had come 
through Santa Shop, most of the 
toys and gifts had been given 
out along with $21,000 in gift 
cards that had been donated for 

teen gifts.  
  
Throughout it all, Holiday 
Coordinator Eden Purdy and her 
assistant Tana Riddell and the 
key volunteers who made up the 
Holiday Team were masters of 
calm and organization.  The 
whole process moved smoothly 
and there were many, many 
tearful hugs exchanged 
between the clients and the 
volunteers.   

Letter from Evon  
This weekend has been but a blessing to me and 
my family.  I can't believe that some stranger 
would get my children gifts that I could not afford 
this year.  They gave us more than I could ever 
expect for people that have the heart to give to 
us.  That is so amazing and I want to thank all 
the staff for helping us in need every day.  You 
go above and beyond.  I wish you all a Merry 
Christmas and Very Happy New Year.  Because 
you have helped make ours Merry and Happy.  And thank you so 
much for all we received. 

St. Ives Charity Guild  
St. Ives Charity Guild donates 
$10,000 to NFCC for assistance.  
The Charity Guild of St. Ives has 
partnered with NFCC since 1992 
and has contributed $160,000 to 
NFCC over that time. 

Parking Woes at NFCC �� �
�If you have been to NFCC lately you know that parking is often at a 

premium.  With the dozens of 
volunteers on site every day, scores 
of families applying for assistance, 
donors dropping off items and a 
steady stream of customers for the 
Thrift Shop, parking can be a 
challenge.  We are happy to report 
that NFCC is getting ready to expand 
our parking lot.   

  
NFCC has been awarded a Community Development Block Grant 
from Fulton County, to expand parking on the north side of the 
building.  Chris Owens from Lowes Engineering donated design 
services and Johnny Hembree of Pieper Obrien Herr Architects will 
be overseeing the project.  Construction should begin in late 
January.  We anticipate there will be days when construction will 
impact our current parking.  Please bear with us during the next few 
weeks.  We know the final result will be well worth the 
inconvenience. �

A Christmas Gift of a Lifetime  
Classic Collision in Alpharetta 
partnered with Geico to repair a 
2005 van and donate it to a family 
in desperate need of 
transportation.  NFCC was 
pleased to select the family from 
the many local families who have 
applied to be considered for a 
donated vehicle.  Jeff and Dina 
live in Alpharetta with their 4 
children.  Jeff works at Kroger and Dina is expecting twin boys later 
this month.  They needed a big car for their growing family to replace 
the borrowed old pick-up truck Jeff was driving.  Now the family rides 
in style and safety. (Yes, they did remove the big green bow first.)  
NFCC staff and volunteers gathered around to cheer the hand-off of 
the car keys for this family.  Thanks Classic Collision.  You have 
made a big difference for this family. 

Thank You 
Dear NFCC,  
  
I want to thank you so very much for the help that you have given 
me.  You are kind and compassionate and very understanding and I 
know one day I will be able to give back to the community the way 
you have given to me. 
  
Thank you so very much again,  Paulette�
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North Fulton Community Charities' mission is to prevent homelessness in North Fulton by 
supporting families in their home during short-term emergencies. By pooling the resources of local 
religious, business, and civic groups and individuals, NFCC assists families with rent, utilities, 
transportation, food, clothing, medicine, and other basic needs. NFCC also coordinates special 
assistance to families during the holidays and matches volunteers with projects. 
  
For more information on North Fulton Community Charities please contact: 
  

Barbara Duffy  
Executive Director  

North Fulton Community Charities 
11270 Elkins Road 

Roswell, GA 30076 
Phone: 770.640.0399 

Fax: 770.640.9220 
Email: bduffy@nfcchelp.org 
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