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Vision: A community of
self-sufficient families.

Mission: To build self-sufficiency
and prevent homelessness and
hunger in our community by
providing emergency assistance
and enrichment programs.

Values: We care for our
community and strive to preserve
the dignity, hope and well-being of
its families. We embrace diversity
and exhibit the utmost respect for
every individual with compassion.

Together, we can help!




From the Director

Throughout 2011 our North Fulton commu-
nity stretched to meet the emergency needs
of our neighbors. Although there have been
hopeful signs that the economy was picking
up, many local families still struggled with
basic needs.

Every day families line up early for assistance
and food. Each family has a story of heart-
ache and dreams of a better tomorrow. We listen and do our best to
move the family toward that dream. Our volunteers work hard to fill
bags with the right food for each family, answer phones and keep the
Thrift Shop well stocked. Toys during the holidays, book bags filled with
school supplies and warm coats relieved extra pressures on parents al-
ready struggling to find work, keep the lights on and house warm.

As we begin 2012 we are dedicated to the goal of helping families move
toward self-sufficiency. Our new Education Center across the street has
made possible expanded education and life skill classes, a computer lab
and new opportunities.

We are grateful to our North Fulton community for providing the volun-
teers and resources to help so many families. Our motto says it all:
Together, we can help!

2011 by the Numbers

4,973 Families Assisted
7,599 Children
7,760  Adults
_ 499 Seniors

15,858 Individuals

Seen for the first time:
1,461 families

NFCC Helped with
Food 20,536 times
Rent 3,013 times
Utilities 3,055 times

Transportation 153 times
Other Emergencies 101 times
Medical needs 82 times
Clothing 2,072 families
Holiday 1,259 families

Financial Assistance for families
$1,288,784 total

Thank You

Hundreds of volun-
teers staff the Food
Pantry, Office, Thrift
Shop, Education Cen-
ter, Special Projects
and Holiday Program.
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From President Schiavone

Ask anyone who has taken up the game of golf and
they will tell you that it is the most difficult game
they have ever played. Like most golf enthusiasts, I
enjoy watching the pros play on TV. They make it
look so easy.

The staff and volunteers at North Fulton Community
Charities are not unlike the pro golfers I watch on
TV. During the past year they have planned and exe-
cuted dozens of Food Drives, a Thanksgiving and
Holiday Program, Warm Coat Day and Back-to-School Day. In addition,
they planned the charityds first
munity Charities which we celebrated throughout the entire month of Febru-
ary. On February 29, 2012 we celebrated the grand opening of our new Edu-
cation Center across the street on Elkins Road. Oh, and how could I forget, a
tremendously successful golf tournament in July.

Our staff and volunteers accomplished these programs and events while con-
tinuing to see 100 families each day, distributing tons of food, countless arti-
cles of clothing and helping families get back on their feet with money for
basic needs and other assistance. All done with love and compassion.

Our staff and volunteers are so good at what they do that they make it look
easy. On behalf of the Board of Directors, I would like to thank all of our

staff, volunteers and the North Fulton commu- _
Services & Support v

nity for making it look so easy.
Emergency Financial Assistance: NFCC gives direct aid for rent, utili-
ties, medical, transportation and other basic needs on an emergency basis.
$1,288,784 direct assistance provided in 2011.

Food Pantry: NFCC distributes more than nine tons of food and staples
each week. 20,536 family food distributions in 2011.

Thrift Shop: This service supports hundreds of families with clothing, household and furniture needs.

2,072 families received free items; others pay a nominal fee. The value of free items
was $292,026 in 2011. The Thrift Shop is open to the public.

Family Enrichment Program: Classes in basic budgeting, English language, GED
preparation, Successful Job Search, beginning computers and other topics. Individual £
Job Coaching, benefits screening, legal advice and tax preparation available. Classes §
open to all but may be required for families and individuals seeking repeat assistance.
The Education Center is across the street at 11255 Elkins Rd.

Holiday Assistance: Holiday assistance to 1,259 families in 2011.

Advocacy: NFCC works with local community and non-profit agencies to coordi-
nate services and advocate for unmet needs and services for low income residents.

Special Assistance: School Supplies; Winter Coats; Easter Baskets; donated automo- =~ =

biles, emergency dental. There were 100s of requests in 2011.




Financial Report for 2011

Income for Assistance:

orporate 6%

Income for Operating Support :

Individuals $ 616,129 Thrift Shop sales $ 1,050,501
Faith Partners 367,881 Grants 270,432
Grants 146,440 Individuals for programs 87,124
Corporate Partners 141,333 Thrift Faith for programs 23,249
Civic Partners 44,179 Shop Civic for programs 22,431
Fundraising, net 43,519 Sales Corporate for programs 16,435
Interest 872 37% North Fulton Interest 2,491
In-kind donations 2,569,813 Families In-kind donations 16,619
3,930,166 1,489,282
Client Assistance Expenses: Program Expenses:
Rent/Mortaage 700644 Grants Case Management 261,965
vle 989 12071 15% Thrift Shop 545,253
fiies ) ’ Holiday Program 33,065
Transportation 6,126 Income Client Education 45,020
Medical 5,306 Food Pantry 51,007
Food Purchases 29,804
, .. 936,310
e . Fundraisin '
Other Emergencies 34,833 Administration 1% e
In-kind assistance _ 2,519,288 9% Administrative Expenses:
_3.808,072 General & Administration 453,656
Development/fundraising 65,095
Net $ 122,094 T 518751
Programs
$ Value of In-Kind Assistance 90% Net S 34,221
Food 1,211,441
Special Projects 942,145 Capital Support:
Clothing 292,026 Expenses CDBG for lighting upgrade 21,000
Car donations 58,926 Grant for phone system 16,000
Services 14,750 . Grant for truck 30,000
Total $2,519,288 NFCCOs Pl edgg s’ OV’ 750
P All donations are used Donations for capital 12,276
to help families with 481
Valuable Volunteers [~ P Interest —_—
- emergency needs. Total $ 87,257
Volunteers worked a .. —_—
- Volunteer Program and Administra-
total of 131,635 hours at [ :
NFCC in 2011. A con- ¥ Hours tion costs are covered by _
. L > 75% grants, including United Numbers presented are unaudited.
servative estlma.te of Way and Fulton County, Audited financial statements for
value added is d : the year ending June 30, 2011
» and income from The year ending ’
$954,354. Thrift Shop are available upon request.
Number of Number of Average#  Number of Amount of /
Families Individuals of Families times Food Financial s w ,
assisted assisted assisted  distributed  Assistance : j"”’””””
Year in year in year per day in year in year N =\
2000 2,509 7,278 50 13,134 $545,426 \\—_,
2005 4,206 12,237 61 12,369 $654,747 e ==7
2011 4,973 15,858 109 20,536  $1,288,784 o«

Phiene: 770:640:0399

North Fulton Community Charities

11270 Elkins Rd, Roswell, Geongia 30076
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