
www.nfcchelp.org

NFCC’s mission is to build self-sufficiency and prevent homelessness and hunger in our community 
by providing emergency assistance and enrichment programs. Together, we can help!

Our thanks 
to all donors, 
volunteers, 
friends and 
supporters 
who made it 
possible for 
NFCC to 

assist over 4,000 families 
who reached out for help in 
2018. Each family’s story 
was different, some 
heart-breaking and many 
uplifting. NFCC assistance 
provided immediate relief 
and hope for a better 
tomorrow. Going forward 
in 2019, we will continue to 
advocate for the needs of 
our families. We welcome 
all to join us. Together, we 
can help!

Barbara Duffy 
EXECUTIVE DIRECTOR, NFCC
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900 Families and 
1,800 Children 

Served by the Holiday Program 
for Warm Coats, Thanksgiving 

Meals and Holiday Toys

ANNUAL REPORT FY 2018

WHO WE HELP

Hundreds of faith partners, schools, 
civic organizations and businesses work with 
us each year to collect food and needed items, 
donate money and volunteer their time. 

$1,206,254   
    in Emergency Financial Assistance

$1,547,520 in Gross Earnings*   
 Returning to Our Community and Government Services 
 by Surveyed Participants in Our Education Program, 
 After Completing NFCC Classes. On Average, Particpants 
 Are Earning $10.50 or More Per Hour (*Approximately) 

1,191 Families 
 Received Clothing from the Thrift Shop

1,400 Adults 
Took Education Classes on 
the Path to Self-sufficiency 

26,531 Orders  
Filled in the Food Pantry

4,285 Families Served
1,734 Seen for the 

First Time

641
Homeless Households

HOW WE HELP

VOLUNTEERS

PARTNERS

13,507 
INDIVIDUALS   

920 
GROUPS

9,755 Individuals  Served

    92% of Individuals 
    that Received Financial Assistance 
    Remained Stably Housed for 3+ Months

RACE BY HOUSEHOLD

AGE SERVED 

AFRICAN 
AMERICAN 

 42%

HISPANIC/
LATINO 
 32%

WHITE/
CAUCASIAN 

 21%OTHER 
 5%

AGE 10 -19 
22%

AGE 0-9 
 20%

AGE 20-54 
47%

  AGE 55+
 11%
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The word AMAZING best describes 
our year. We continue to fulfill our 
mission—Classes are full and demand 
is exceeding our space capacity. 
Our decision to expand our facilities 
is ‘right on.’ Thanks to the many 
dedicated volunteers and 
faith, corporate, civic 
partners that enable us 
to serve our community.
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Audited Financial Statement • By the Numbers
The complete copy of the Audited Financial Statement for Fiscal Year 2018 from July 1, 2017 to June 30, 2018 is available on our website www.nfcchelp.org. 

ANNUAL REPORT FY 2018

SUPPORT & REVENUE 

EXPENSES

Donated Goods $2,305,695
(food, clothing, vehicles, holiday items, etc.)

Contributions and Grants $1,907,645

Thrift Shop $1,249,244

Grants from Government Agencies $365,888

Special Events $152,122

Interest Income $5,533 

Total Income   $5,986,127

Program Services $5,049,185 

General and Administrative $504,809

Fundraising $242,013

Total Functional Expenses  $5,796,007

Income for Capital Expansion and Reserves  $190,120

INCOME

CONTRIBUTIONS & 
GRANTS SOURCES

EXPENSES

DONATED 
GOODS 
 38%

THRIFT 
SHOP
 21% 6%

3%

PROGRAM 
SERVICES 

 87%

9%

4%

SPECIAL 
EVENTS 

GRANTS FROM 
GOV’T AGENCIES

FUNDRAISING

GENERAL &
ADMINISTRATIVE

CONTRIBUTIONS 
& GRANTS 

 32%

Individual 
Contributions

 38%

Non-
Gov’t 

Grants
 27%

Faith 
Contributions

 22%

Civic 
Contributions
    2%

Business 
Contributions
    11%


