Dear Friends and Supporters,

As | look back on 2024, | am filled with gratitude for the
incredible community of supporters that rally around the
mission of North Fulton Community Charities. With your
help, NFCC served 9,563 people in need in 2024.

This year, as NFCC has done for the past 41 years, we
sought out better and more impactful ways to support
those in need. Here are just a few highlights of how we
worked toward our three strategic pillars: Serve More,
Serve Better and Serve Well.

Serve More

Your support helped us expand our education and
workforce programs to help our neighbors toward more
stable and prosperous futures. Enrolilment in our English
classes increased by 31 percent after introducing satellite
classes at partner churches. In October, we hosted
our first ever multi-employer job fair, providing more
than 200 job seekers the opportunity to connect with
employers. In addition, attendance at financial and career
coaching and workshops continued to grow.

Serve Better

We expanded our client surveys and made improvements
to our programs based on the valuable feedback, such
as expanding Family Choice, our Thrift Shop assistance
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program by increasing monthly points and improving
selection. We completed the buildout of the Barbara
Duffy Center's second floor, creating more classrooms
and additional space for clients and students to gather as
well as opportunities for NFCC's future growth.

Serve Well

We implemented new technology that allows for quicker
registration and check-in at the food pantry and our seasonal
programs. We piloted a program with DoorDash’s Dash
Pass that allows neighbors with mobility challenges to
access our pantry’s offerings. Our own garden continues
to provide fresh produce, our number one requested item,
harvesting 333 pounds of fresh fruits and vegetables.

Thank you for walking alongside us as we work toward our
vision: A community where all neighbors flourish.
Together, we are building a stronger community—one
family at a time!

In gratitude,

Jfﬁk%w/

Sandy Holiday
9 Executive Director
North Fulton Community Charities
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OUR PROGRAMS

Food Pantry

3,883 Families received food and other basics.
$5.58 Million in food distributed.

NFCC's food pantry provides North Fulton families facing food insecurity
with access to fresh and nonperishable food and other household items. As
a client choice pantry, NFCC utilizes a computer-based ordering system that
provides a dignified client experience and reduces food waste.

® 59,301 pantry orders were filled, a 16% increase from last year.
e NFCC's garden produced 333 pounds of fresh produce.

e A pantry delivery program using DoorDash® was introduced,
providing increased access to food for a limited number of
mobility challenged clients.

@® Family Choice (Thrift Assistance)
1,872 Households served. 118,065 Items distributed.

Family Choice helps families reduce their monthly expenses by providing points
to use in the thrift shop for clothes, shoes and other items.

® °565,460 in essentials were distributed to families in need, an increase
of 13% over last year.

e Efforts to improve the program resulted in a higher number of participants.

e Updates included increasing the number of monthly points for each
participant and the types of items that can be purchased with points.

Financial Assistance
1,121 Families avoided eviction and utility shut-off in 2024.

NFCC's financial assistance and case management program provides
emergency payments for rent and utilities to families experiencing a crisis.
Clients receive compassionate guidance and connections to resources to help
improve their stability.

e %1.28 Million in emergency funds distributed.

® 93% of families remained in their home at the 90-day check-in.

@ IMPACT REPORT 2024
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OUR PROGRAMS

NFCC'’s education program offers classes and tutoring to help our neighbors
open doors to new employment opportunities, increase their wages and
improve their financial stability.

NFCC served 515 English-as-a-Second-Language students,
increasing enrollment by 31% over the past year.

@ IMPACT REPORT 2024

Three satellite classes were launched at partner churches, including
St David'’s Episcopal, Bridge to Grace and Mt Pisgah.

73 Students participated in GED tutoring. 10 students earned their
GED certificate.

O Workforce Development

322 neighbors took part in our workforce development program.

NFCC'’s workforce development program equips participants with tools and
strategies to secure higher paying jobs and advance their careers.

e 208 Job seekers attended our first-ever job fair in October. Many made
valuable connections and several reported job offers on the spot.

Seasonal Assistance

1,200 household served through our seasonal assistance program.

e 495 seniors received baskets e 495 families received food

for Thanksgiving
¢ 1,089 backpacks distributed

e 1,370 children received toys
® 1,956 coats distributed

® Volunteers

Volunteers served 61,959 hours — the equivalent
of 30 full-time employees.

® 445 Recurring Individuals ® 947 Volunteers for
Seasonal Programs

e 223 Volunteer Groups
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OUR REVENUE & EXPENSES

AUDITED FINANCIAL STATEMENT

9 IMPACT REPORT 2024

By the Numbers SUPPORT & REVENUE
FINANCIALS FROM FISCAL YEAR 2024: Foundations Business
10% 10% In-Kind Contributions / Donated Goods °7,792,525
JULY 1, 2023 - Faith . Contributions & Grants 53,822,158
JUNE 30, 2024 9% Thrift Shop .
25% Thrift Shop 1,427,874
Special Events
o Special Events 318,771
Government Agencies 2/’
Other (Including Interest) 2% Individual Other (Includes Interest) $123,531
United Way Contributions
Civic 1% 3 5% Funding from Government Agencies $113,752
TOTAL SUPPORT & REVENUE 13,598,611
Charity +
ki | EXPENSES
Programs
+ FOUR-STAR + Program Services 11,810,629

90*

General & 7% Fundraising 403,507
Administrative
Platinum - .
Fundraising ;rggzparency General and Administrative *885,276

TOTAL FUNCTIONAL EXPENSES $13,099,412
Candid.

OUR SUPPORTERS

k % « 281 Monthly Donors help sustain NFCC year-round!

40* Anniversary Gala »

Held on March 23, 2024 at Greenfield Farm,
our 40th Anniversary Gala raised $213,000
to help families in need.

. Thank you to all the individuals and organization that support NFCC! ' /
Your contributions make a difference for families in need.

For a list of our other top supporting organizations,
visit nfcchelp.org/community-partners
! &
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NFCC'’s mission is to help ease hardship and NFCC 11270 Elkins Road, Roswell, GA 30076

foster financial stability in our community. Community Charities NFCCHelp.org « 770-640-0399
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